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Swiping a grocery store's loyal-customer card has become second nature to shoppers these days.  Scoring
Points, one of the seminal marketing books of the last decade, tells the story of how British supermarket
chain Tesco conceived, launched and developed its hugely successful Clubcard program -- and transformed
itself into a winning brand. Authors Clive Humby and Terry Hunt, two key members of the project, and Tim
Phillips, a leading business writer and broadcaster, bring a compelling, behind-the-scenes account of
Clubcard -- the successes, failures and lessons learned. They show how Tesco made customer loyalty
marketing work, even when almost every other loyalty program failed, thanks to vision, a strong team ethic
and a company-wide commitment to customer satisfaction. It includes three new chapters, including an
examination of the US retail market and the authors' work with both Tesco and Kroger.
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From reader reviews:

Gary Rose:

Why don't make it to be your habit? Right now, try to ready your time to do the important act, like looking
for your favorite publication and reading a book. Beside you can solve your short lived problem; you can add
your knowledge by the guide entitled Scoring Points: How Tesco Continues to Win Customer Loyalty
(Kogan Page Hardback Collection). Try to make book Scoring Points: How Tesco Continues to Win
Customer Loyalty (Kogan Page Hardback Collection) as your good friend. It means that it can for being your
friend when you feel alone and beside regarding course make you smarter than previously. Yeah, it is very
fortuned to suit your needs. The book makes you a lot more confidence because you can know every little
thing by the book. So , let us make new experience as well as knowledge with this book.

Clinton Whitten:

As people who live in the actual modest era should be up-date about what going on or facts even knowledge
to make all of them keep up with the era that is always change and make progress. Some of you maybe can
update themselves by looking at books. It is a good choice in your case but the problems coming to you is
you don't know what one you should start with. This Scoring Points: How Tesco Continues to Win Customer
Loyalty (Kogan Page Hardback Collection) is our recommendation so you keep up with the world. Why,
because book serves what you want and wish in this era.

Benjamin Manno:

The reason? Because this Scoring Points: How Tesco Continues to Win Customer Loyalty (Kogan Page
Hardback Collection) is an unordinary book that the inside of the guide waiting for you to snap this but latter
it will shock you with the secret the item inside. Reading this book beside it was fantastic author who also
write the book in such incredible way makes the content inside easier to understand, entertaining approach
but still convey the meaning fully. So , it is good for you because of not hesitating having this anymore or
you going to regret it. This excellent book will give you a lot of positive aspects than the other book get such
as help improving your proficiency and your critical thinking way. So , still want to hold off having that
book? If I were you I will go to the guide store hurriedly.

Jerald Higgins:

Beside this kind of Scoring Points: How Tesco Continues to Win Customer Loyalty (Kogan Page Hardback
Collection) in your phone, it can give you a way to get nearer to the new knowledge or info. The information
and the knowledge you might got here is fresh from your oven so don't end up being worry if you feel like an
previous people live in narrow town. It is good thing to have Scoring Points: How Tesco Continues to Win
Customer Loyalty (Kogan Page Hardback Collection) because this book offers for you readable information.
Do you often have book but you do not get what it's exactly about. Oh come on, that won't happen if you
have this within your hand. The Enjoyable agreement here cannot be questionable, including treasuring



beautiful island. So do you still want to miss the item? Find this book along with read it from now!
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